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FLAT RATE FIELD REPAIR ALLOWANCE 
 
Parallax will pay a “Flat Rate Allowance” (per the chart below) times the 
dealers posted labor per hour rate, not to exceed the per hour rate charged for 
non-warranty service. No labor credit will be reimbursed to end users. 
 

   
 For Dealers Only  

 
Product or Series 

Time 
Allowance 

(hours) 
 
AC/DC Distribution Panels (with no attached converter) 
Note- PRE-AUTHORIZATION required from Parallax Power Supply. 
 
DC Distribution Fuse Panels, BR100 Disconnect Relay 

  
Call  

 
 

0.5 
 
Energy Management Load Shed products  
Models: ALS 15, ALS 20,  
 
Automatic Line/Generator Switches 
Models: ATS, ATS 30, 301, 501,and 5070 series 

  
0.8 

 
 

0.8 

 
Converters 
Series: 4400, 5400, 7400 

  
1.3 

 
Converter Section Replacements and Upgrade Kits  
Series: 500, 7100, 7300, RU and TCRU upgrade kits 

  
0.8 

 
Combination Converter/Distribution Panels   
Series - 500,6700,7100,7300 
Note- PRE-AUTHORIZATION required from Parallax Power Supply 
for complete assembly replacements of 500, 7100, or 7300 Series units. 
Without prior authorization from Parallax Power Supply .8 (eight 
tenths) time allowance rate will apply. 

  
1.3 
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