
Troubleshooting Guide 
6700 Series 

 

jective: The objective of this guide is to help you determine if the converter is functioning proper

No 12 VDC 
output 

Check for blown 30 amp 
“main” fuse. 
No  Yes Unit works 

Disconnect battery, remove all fuses except 
“main” 30 amp and measure voltage between the 
10-gauge red and 10 gauge white DC output 
leads. Voltage should be between 13.0 – 14.2 
VDC. 
Is the voltage correct? 
No Output    Incorrect  Yes

Unit is in over current mode.  T is a problem with 
either the battery or a connected load. I one fuse at a time to 
determine where the problem is. Over c t mode is the 
condition where there is a load(s) conne to the converter that 
exceeds the current rating of the conver his can either be a 
“short” in the coach wiring or just too m things on. The output 
voltage will decrease as the current exc the rating of the 

Check for reversed battery leads at eith  
battery or the battery wiring at the conv  
When wiring has been corrected, replac e(s) 
with same size and rating. 
Note: When replacing the 30 am
“main” fuse, turn the power of he 
converter. 
 
Ob
 

converter. 

Check that all circuit breakers are in the “on” position. The
coach needs to be either plugged into shore power or 
running on a generator. 
Check the converter for proper incoming AC voltage. 
 Incoming voltage should be between 105 and 130 VAC.  
This should be checked on the appropriate circuit in the 
AC wiring compartment. Refer to the nameplate for circuit 
identification. 

AC voltage okay? 
lace the Unit. 

No 120 VAC present Correc C problem and recheck 
for pro 2 VDC output. 

All information, drawings, flowcharts, and schematics are the property of Parallax Power Supply L.L.C. and are ed solely for use by 
Licensed Electricians and Certified RV Technicians. All rights reserved. Specifications subject to change withou r notice. No endorsement 
of technical expertise, arising from the use of the information supplied on these pages or links, is either expressed plied. 
ly. 
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